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Lessons Learned

After the first few days of bewilderment, due to the strangeness of the situation,

we started to think about how to establish a dialogue with our members in order

not to let them feel alone.

We ask them to report to us, trough our regional representatives, 2 main things:

» Which were the critical issues brought up by this situation, especially after
global lockdown (10" of march in ltaly), and the relatives needs they felt

» Which were the good practices that they where experimenting and that they

could share in order to help other professionals to deal with similar situations
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Cismai Board’s members themselves decided to publish
some personal thoughts and experiences that could be useful
to share with other professionals
We used socials and created a special section of the site to put all these reflections

about child abuse during the time of Covid19
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Monica Procentese, professional educator and social worker shared the experience
of running a foster home for children, sharing thoughts about what was central in the

experience of children and operators living inside the community:

v Time dilation

v" Lack of the usual routine

v" Difficulties in keeping the social distance

v" School engaging in many ways with the online lessons, different for every child

v' Educators who have to play many different roles (Teacher, sport trainer,
psychologist....)
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Our president Gloria Soavi wrote about how to deal with children at home in these
difficult time, giving us the precious rule of the 3 “R”:

% Reassurance

“ Routine

** Rules
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My contribution was to write a piece about what was likely to happen inside those
houses in which some abuse was taking place before the lockdown, but maybe it
had not yet picked up by social service or court.
| tried to imagine how it could be life behind those walls, for those children and for

different types of abuse
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Gianfranco Visci, pediatrician, published a description of
how to explain coronavirus to children
Francesco Vadilonga shared some very interesting thoughts about

advantages and troubles in the use of online therapies
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The Child Protection Response to COVID-19 in Italy:
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Rocco Briganti shared the work he did with his “Porcupine” group, together with
WHO e UNICEF to translate and edit the Italian version of some
TIPS of POSITIVE PARENTING during Covid19
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casa delle

per non i subire violenza

This anti-violence Centre shared the difficulties they had in managing children and

women in this specific situation of isolation, they pointed out especially 4 critical

aspects:

« High Emotional level (fear, anxiety...) in women, for living an emergency inside
the emergency

» Feelings of isolations

» Dealing with children feelings, education, having to explain the situation

» Dealing with different way for children to meet their fathers (es, since the real

meetings were stopped, they had intrusive telephone calls)
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A Service of Hospital Psychology. They created materials for pediatricians, teachers
and parents to deal with the reality of this emergency. They offer therapy online,
online supervision, online support for physicians engaged in the battle

against the virus
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GTA

This Centre offered online self-help groups for social workers and

a free telephone line for parents and families
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This the project of a collective storytelling workshop involving
9 different foster homes for children.
Children and adolescents give life to a story, each one starts a plot knowing that it
will be continued by others. At the end, all the stories will form a book and maybe
will become a theatrical performance
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? Child Trauma Training Center
Linking Families, Training Providers, Informing Communities
UMASS

rERTe: 1-8SS-LINK-KID

At international level, we received and shared from Zlatina Kostova e Jessica Griffin of
Child Trauma Training Center (Massachusetts) recommendations for operators and

parents on how to ensure the well-being of traumatized children during Covid19 crisis
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Overall, we tried to raise awareness amongst operators, judges, politicians and
common people, about the fact that children and children rights, have to remain
visible during these times and that it is highly risky to lock houses doors, without
asking ourselves what it is happening behind those doors, and without trying to

reach who is inside and sometimes is feeling just trapped
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We need to make strong connections
to get out of this, if we want that
“Everythlng W111 be fine”

Thanks for your attention

Monica Micheli
Cismai VicePresident



